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Art Unit: 2655 

DETAILED ACTION 
Claim Objections 

I . Claim 1 is objected to because of the following infonnalities: Claim 1 , Line 

I I , recites said biometric verification/identification system, the Examiner has 
interpreted the Applicant's intended element as a biometric 
verification/identification system, and will further treat the claim on the merits. 
Appropriate correction is required. 

Ciaim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 
U.S.C. 102 that form the basis for the rejections under this section made in this 
Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 
122(b), by another filed in the United States before the invention by the applicant for patent or 
(2) a patent granted on an application for patent by another filed in the United States before 
the invention by the applicant for patent, except that an international application filed under 
the treaty defined in section 351(a) shall have the effects for purposes of this subsection of an 
application filed in the United States only if the international application designated the United 
states and was published under Article 21(2) of such treaty in the English language. 

2. Claims 1 , 21 and 28 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Traynor (US 2002/0007278). 
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3. Regarding claims 1 . 21 and 28, Traynor discloses an apparatus for and 
method of interacting with a secure resource accessible through a telephone 
system of the type that provides telephone access through a plurality of 
extensions, comprising: 

a security server having an interface for sending messages to said 
telephone system, said messages being adapted to provide control signals to 
said secure resource {web server an6 secure transactions, [0019], Lines 1-4; Fig. 
1 , elements 110 and 120; authenticating the voice of the caller, [0010], Lines 4- 
7); 

a biometric data store that stores biometric data associated with at least 
one user {database contains information for each caller, [0019], Lines 1-4; 
infomiation includes the callers voice print, [0019], Lines 8-9); 

a biometric data input system coupled to said security server and operable 
to obtain user biometric data from said user {callers transmit voice through 
callers' network and a voice profile for each caller is developed, [001 8]); 

said biometric verification/identification system being configured to access 
said data store and to evaluate said user biometric data vis-a-vis said stored 
biometric data and to provide instructions to said security server and thereby 
provide control signals for interacting with said secure resource {application 
verifies caller's voice, [0015], Lines 19-22; uses involving remote voice control of 
a system, [0016], Lines 1-4). 
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4. Regarding claim 2, Traynor teaches a telephone network (Fig. 1 , element 
200), thus it has an inherent telephony interface coupled to said telephone 
system. 

5. Regarding claim 3, Traynor discloses said interface is an interface 
coupling said security server with an intemiediate system that in turn 
communicates with said telephone system {speech recognition server, Fig. 1, 
element 110). 

6. Regarding claim 4, Traynor discloses said interface is a network interface 
for communicating messages over a network between said security server and 
said telephone system {wireline and wireless networks, Fig. 1 , element 200). 

7. Regarding claims 5, Traynor discloses said data store is configured to 
store biometric data in association with at least one of said plurality of extensions 
{caller uses a wireless phone or wired telephone to enroll a voice profile and a 
voice profile is developed, [0018], Lines 1-7; voice profile will be used for later 
voice verification, [0018], Lines 10-11). 

8. Regarding claim 6 and 23, Traynor discloses said biometric data input 
system is operable to obtain user biometric data from a user operating one of 
said plurality of extensions {caller uses a wireless phone or wired telephone to 
enroll a voice profile, [0018], Lines 1-7). 
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9. Regarding claim 7, Traynor discloses said security system is configurable 
through training to operate upon^iometric data from said user {authenticating ttie 
voice of a caller and caller's instructions directed to a remote appliance, [0010], 
Lines 4-7). 

10. Regarding claim 8, Traynor discloses said security system is configurable 
through training to operate upon biometric data from said user using training 
speech provided using said telephone system {caller voice profile, [0018]). 

1 1 . Regarding claim 9, Traynor discloses said security system includes direct 
interface for coupling to said secure resource {wireline network connecting 
remote appliance to web sender, Fig. 1 , element 410). 

1 2. Regarding claim 1 0, Traynor discloses said direct interface is a wired 
connection to said secure resource {wireline network connecting remote 
appliance to web server. Fig. 1 , element 410). 

13. Regarding claim 1 1 , Traynor discloses said direct interface is a network 
connection communicating with said secure resource {wireline and wireless 
networks connecting the appliance network to the web server. Fig. 1 , elements 
410 and 420). 



14. 



Regarding claim 12, Traynor discloses said direct interface is a wireless 
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connection communicating witin said secure resource {wireless network, Fig. 1 , 
element 420). 

15. Regarding claim 13, Traynor discloses said biometric data input system is 
a voice input system ([0009], Lines 1-5). 

16. Regarding claim 14, Traynor discloses said biometric input system is a 
voice input system communicating with said telephone through at least one of 
said extensions ([0009]; speech recognition server and callers network, Fig. 1 , 
elements 110 and 200; voice verification, [0018], Lines 9-10). 

1 7. Regarding claim 1 5, Traynor discloses said biometric 
verification/identification system employs a speaker verification/identification 
system {voice verification, [0018], Lines 9-10). 

1 8. Regarding claim 1 7, Traynor discloses said biometric 
verification/identification system employs a speech recognition system that 
compares the user's speech with a predefined list of keywords {Pepsi, Sprite, 
Gingerale, [0015]). 

1 9. Regarding claim 1 8, Traynor discloses said biometric 
verification/identification system employs a speech recognition system that 
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employs a wordspotting system for identifying l<eywords within a speecli 
utterance {Pepsi, Sprite. Gingerale, [0015]). 

20. Regarding claim 19, Traynor discloses said biometric 
verification/identification system employs a speaker verification/identification 
system tliat assesses at least one text independent component and at least one 
text dependent component (voice profile, voice profile coupled with caller'^ own 
P/A/ number, [0018]). 

21 . Regarding claim 20, Traynor discloses said security server couples to said 
telephone system as one said plurality of extensions (web server and wireline 
network, Fig. 1 , element 120). 

22. Regarding claim 22, Traynor discloses said biometric data is speech data 
(voice veri^cation, [0018], Lines 9-12). 

23. Regarding claim 23, Traynor discloses said biometric data is speech data 
provided through said one of said extensions (callers' enrollment for voice 
verification, callers' networi<, [0018]). 

24. Regarding claim 24, Traynor discloses said evaluating step is perfomried 
using a speaker verification/identification technique applied to said speech data 
(recognizing and authenticating, [0010]; [0018]). 
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25. Regarding claim 25, Traynor discloses said biometric data is speech data 
and said evaluating step is performed using a speaker recognition to compare 
said speech data with a predefined set of keywords {voice profile coupled with 
caller's own PIN number, [0018], Lines 7-12; Pepsi, Sprite. Gingerale. [0015]). 

26. Regarding claim 26, Traynor discloses said biometric data is stream of 
continuous speech data and said evaluating step is performed by wordspotting to 
identify keywords within said continuous speech data {voice profile coupled with 
caller's own PIN number. [0018], Lines 7-12; Pepsi. Spnte. Gingerale. [0015]). 

27. Regarding claim 29, Traynor discloses storing biometric data associated 
with a plurality of users {web server has callers' voice print. [0019], Lines 8-9). 

Claim Rejections • 35 USC § 103 

28. The following is a quotation of 35 U.S.C. 103(a) which fomis the basis for 

all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 1 02 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 
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29. Claims 16 and 27 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Traynor (US Patent 2002/0007278), as applied to claims 1 
and 21 above, in view of Li et al. (US Patent 6,219,793). 

Traynor does not disclose but Li et al. do disclose said biometric 
verification/identification system automatically determines an extension identifier 
associated with said one of said plurality of extensions being operated by said 
user, and uses said extension identifier in accessing said stored biometric data 
{caller ID and temiinal ID are jointly authenticated. Col. 1 6, Lines 1 6-1 8, 23-26 
and 32-34; Col. 17, Lines 22-27 and 33-35). 

Therefore it would have been obvious to one ordinarily skilled in the art at 
the time of the invention to supplement the teachings of Traynor with having said 
biometric verification/identification system automatically determine an extension 
identifier associated with said one of said plurality of extensions being operated 
by said user, and use said extension identifier in accessing said stored biometric 
data, as taught by Li et al., in order to achieve a higher level of security in phone 
networks, as further taught by Li etal. (Col. 16, Lines 32-34). 

Conclusion 

30. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 
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Madan et al. (US Patent 6,581,035) disclose a system that allows remote 
voice-based transactions over a communication device. 

Cuny et al. (US Patent 6,493.669) disclose a system that activates a 
particular speech controlled task model depending on recognition and 
identification of a user's biometric signature. 

31 . Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Minerva Rivero whose telephone number is 
(703) 605-4377. The examiner can nomrially be reached on Monday-Friday 9:00 
am - 6:00 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Talivaldis Ivars Smits can be reached on (703) 305-9508. 
The fax phone number for the organization where this application or proceeding 
is assigned is 703-872-9306. 

Infomnation regarding the status of an application may be obtained from 
the Patent Application Infomnation Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more infomiation about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll- 
free). 
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